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Noel-Levitz Student Satisfaction Inventory and Adult Student Priority Survey Results: A Brief Summary 
 

 
Noel Levitz Student Satisfaction Inventory was administered to Vanguard traditional undergraduate students in Spring 2016. In total, 260 students participated. Of these, 

181 were Female (76.37%) and 56 were Male (23.63%), 23 did not provide gender. Also 23.11% were freshmen, 21.43% sophomores, 25.63% juniors, and 29.83% seniors.  
 
Noel Levitz Adult Student Priority Survey (ASPS) was administered to Vanguard Professional students (SPS) and Graduate students in March to April of 2016. In total,101 

students participated. Of these, 74 were Female (73%) and 26 were Male (29%), and 1 did not provide gender. 51% were Graduate Students and 48% were SPS students.  
 
Noel-Levitz identifies institutional strengths and challenges based on the company’s methodology of defining strengths as items with high importance and high satisfaction 
and challenges as items with high importance and low satisfaction and/or large performance gap. Strengths are identified as items above the mid-point in importance and in 
the upper quartile (25 percent) of satisfaction scores. Challenges are identified as items above the mid-point in importance and in the lower quartile (25 percent) of 
satisfaction scores or items above the mid-point in importance and in the top quartile (25 percent) of institutional performance gap scores. 
 
The Strengths Items included the following:  

 

Trad Undergraduates SPS/Graduate Students 

8. The content of the courses within my major is valuable. 

68. Nearly all of the faculty are knowledgeable in their field. 

16. The instruction in my major field is excellent. 

29. It is an enjoyable experience to be a student on this campus. 

33. My academic advisor is knowledgeable about requirements in my major. 

55. Major requirements are clear and reasonable. 

75. Campus item: My understanding of God is being strengthened by 

classroom and/or campus experiences. 

2. The campus staff are caring and helpful. 

6. My academic advisor is approachable. 

74. Campus item: Being on this campus is contributing to my spiritual 

growth. 

14. My academic advisor is concerned about my success as an individual. 

45. Students are made to feel welcome on this campus. 

72. On the whole, the campus is well-maintained. 

51. This institution has a good reputation within the community. 

3. Faculty care about me as an individual. 

65. Faculty are usually available after class and during office hours. 

42. Nearly all faculty are knowledgeable in their field. 

35. The quality of instruction I receive in my program is excellent. 

24. There is a commitment to academic excellence at this institution. 

44. When students enroll at this institution, they develop a plan to complete their degree. 

45. I am able to complete most of my enrollment tasks in one location. 

2. Faculty care about me as an individual. 

7. The staff at this institution are caring and helpful. 

16. I am able to register for classes I need with few conflicts. 

20. Registration processes are reasonable and convenient for adults. 

11. My academic advisor is concerned about my success as an individual. 

40. Faculty are usually available for adult students outside the classroom by phone, by e-mail or 

in-person. 

5. Classroom locations are safe and secure for all students. 
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According to Noel-Levitz, strengths showcase institution’s areas of strength. It is beneficial to continue building on these areas, as well as featuring accomplishments in 

promotional materials (website, newsletters to parents, prospective students, and alumni) and communicating these to the media. Recruiting students who value VU’s 
strengths will increase the likelihood of satisfaction. Citing national norms will provide additional credibility to Vanguard ’s claims of excellent quality instruction in a caring and 
safe environment. It is also important to celebrate these strengths internally, to inform the campus of these strengths, and provide the appropriate positive feedback (Noel-
Levitz, 2010-2011 Interpretive Guide). 
 
Noel-Levitz strengths/challenges methodology takes into account institutional data only. Therefore, it is possible for some institutional challenge items to still compare 
favorably to external group data, which was the case with “Tuition paid is a worthwhile investment” for undergraduate data and most items from Graduate and SPS surveys. 
These items are still important to consider as campus challenges. 
 
The Challenges Items included the following:  

 

TRAD Undergraduates SPS/Graduate Students  

34. I am able to register for classes I need with few conflicts. 
66. Tuition paid is a worthwhile investment. 
81. Campus item: Student billing is accurate. 
69. There is a good variety of courses provided on this campus. 
17. Adequate financial aid is available for most students. 
36. Security staff respond quickly in emergencies. 
12. Financial aid awards are announced to students in time to be helpful in 
college planning. 
5. Financial aid counselors are helpful. 
80. Campus item: Student voice matters on this campus. 
23. Living conditions in the residence halls are comfortable (adequate space, 
lighting, heat, air, etc.) 
73. Student activities fees are put to good use. 
47. Faculty provide timely feedback about student progress in a course. 
67. Freedom of expression is protected on campus. 
38. There is an adequate selection of food available in the cafeteria. 

21. Tuition paid is a worthwhile investment. 
56. Campus item: Student billing is accurate. 
23. Adequate financial aid is available for most adult students. 
26. Faculty provide timely feedback about my progress. 
34. I receive complete information on the availability of financial aid. 
54. Campus item: Tuition Pay is understandable. 
29. I seldom get the "run-around" when seeking information at this institution. 
55. Campus item: Tuition Pay is convenient. 

 
Despite some undeniable challenges, Vanguard’s overall student satisfaction positively compared to national and regional norms: 
 
Table 1 presents global satisfaction ASPS and SSI items (items are on the scale 1-7). 

 
Summary VU Trad 

Undergrad 
National 

Four-Year  
Mean 

Difference 
Western 

Four-Year 
Privates 

Mean Diff. 
VU 

SPS/Graduate 
National 
Adult UG 

Mean 
Difference 

So far, how has your college 
experience met your expectations 

4.91 4.63 0.28** 4.65 0.26** 
5.48 

4.89 0.59*** 

Rate your overall satisfaction with 
your experience here thus far. 

5.58 5.28 0.30** 5.27 0.32** 
6.21 

5.62 0.59*** 

All in all, if you had to do it over, 
would you enroll here again? 

5.55 5.20 0.35** 5.17 0.39** 
6.36 

5.67 0.69*** 

 
* Difference statistically significant at the .05 level 
** Difference statistically significant at the .01 level 
*** Difference statistically significant at the .001 level 
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